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Mary D. Nichols, Chairman
} 1001 | Street » P.O. Box 2815
Matthew Rodriquez Sacramento, California 95812 « www.arb.ca.gov " Edmund G. Brown Jr.

Secretary for ' Govemor
Environmental Protection ’

July 30, 2012

Mr. Jeffrey Buss

Environmental Protection Agency
75 Hawthorne Street (AIR-2)

San Francisco, California 94105

Dear Mr. Buss,

Enclosed is a compilation of data prepared by the Bureau of Automotive Repair (BAR)
to meet the requirements of CFR section 51.366 (a-d). This section requires BAR to
annually submit summary statistics of the enforcement mechanism, the quality
assurance system, the quality control program, and the testing elements of the State’s
Smog Check Program. This report also includes separate summary statistics for diesel
power vehicles added to the Smog Check Program in 2010. A list of statutory and
regulatory changes is provided in compliance with CFR section 51.366 (e).

BAR offers the following clarifications regarding the information contained in the
attached report:

e The summary statistics include information on all model year vehicles receiving
Smog Check inspections. This includes vehicles reported with model years not
subject to-the program -- pre-1976 gasoline powered vehicles and pre-1998
diesel powered vehicles. BAR found that in most cases these are vehicles with
an engine change making them subject to the program.

¢ OBD failure rate statistics show higher failures rates than shown in last year’s
annual report due to a reduction in the readiness monitor threshold from 2 to 1
for model year 2001 and newer vehicles that was implemented July 6, 2010.

o Enforcement statistics reflect data specific to the Smog Check program rather
than all programs operated by BAR.

e The number of station audits increased due to a one-time redirection of staff
assigned to the roadside inspection program that was temporarily delayed due to
~ budgetary constraints.

The energy challenge facing Ca/lfomla is real. Every Californian needs to take immediate action to reduce energy consumption.
For a list of simple ways you can reduce demand and cut your energy costs, see our website: hitp://www.arb.ca.goy.

California Environmental Protection Agency

PrirménA Am Damnind Danar



Mr. Jeffrey Buss
July 30, 2012
Page 2

Please feel free to contact me should you have questions or comments regarding this
submittal. You can reach me at (916) 323-1683, or by e-mail at tford@arb.ca.gov.

Sincerely,

Y,

TerryW¥ord
Staff Air Pollution Specialist

Enclosure

cc.  John Wallauch, Chief .
~ Bureau of Automotive Repair
10949 N. Mather Bivd.
Rancho Cordova, California 95670

Tom Cackette
Chief Deputy Executive Officer
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DEPARTMENT OF CONSUMER AFFAIRS
e ~ Calendar Year 2011

I/M Rule Section 51.366 Data Analysis and Reporting

(b} Quality assurance report

‘ (c) Quality control report

w2 2 B
Bureau of Automotive Repair

Smog Check License Information

Licensed Smog Check Stations as of 12/31/2011 7,218
Smog Check Station Licenses Issued in 2011 937
Licensed Smog Check Technicians as of 12/31/2'011 15397

Inspections Overt

Initial Inspections 1,148
Quality Assurance (QA) Inspections 264
Consumer Assistance Program (CAP)-Inspections 166
Equipment Audit Inspections 7,218
Other Inspections (used car lot inspections included

in total)

Undercover Run Data Covert

Undercover Runs Conducted : ~ 1,295

Positive Undercover Runs _ 596

Percentage of Positive Runs 46%
; Smog Check Stations Receiving U/C Runs 1,026

Citations Issued

‘Station Citations » i - 644
Station Citation Fines SSOS,SOO
Technician Citations ‘ 651
Technician Training Hours Required - . 9,356

- ATTACHMENT B



DEPARTMENT QF CONSUMER AFFAIRS

Calendar Year 2011
/M Rule Section 51.366 :Data 'Analysis and Repofting
(b) Quality assurance report .

[ L i

Bureau of Automotive Repair (c) Quality control report’ !

Administrative Disciplinary Filings

“Hearings ) | 37
Stipulation Settlement o S 74
Default Decision ‘ v 30

Licensés Ré‘\)bked_ o R 107
|50/Pc_z§ﬁ|ings o N
Prob‘a‘t,ion Ordered | 20
Probation/Suspension Ordered___________1___16_

Aotalglicenses Disc e e A3
* [SO/PC 23 Orders are not included in total since they are counted in
“Licenses Revoked” section.

Equiphﬁéht Audit Inspections

Gas Ayu’('iifs* .
Gas Au_ditllnspections o 85,
Statiqhs Audited 73
Stations Failing Gas Audit | | 14 (19%j
Stations Locked Out due to Gas Audit ’ 6(8%)
Stations given “7 day nbtice" to correct 34 (47%)

* Note: Stations were targeted and not selected randomly; thus, the fail rate
is not representative of the stations or equipment statewide.
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DEPARTMENT OF CONSUMER AFFAIRS
5

Calendar Year 2011

(b} Quality assurance report

Bureau of Automotive Repair (c) Quality control report.

Tamper Audits

I/M . Rule Section:51.366 Data Analysis and Reporting

Total Tamper Audits

6907

Emissions inspection Systems (EIS) Audited

6592

Emissions Inspection Systems (EIS) Failed

4293 (65%)

Stations Audited

6221

Stations Failed

4117 (66%)

758 (11%)

EIS Failing but Fixed Immediately

EIS Locked Out due to Tamper

485 (7%)

EIS given “7 day notice” to correct

3112 (47%)

Dynamometer Audits

‘Total Dyne Audits 226
Dynamometers Audited 177
Dynarﬁometers Failed 36 (20%)
Stations Audited 160
Stations Failed 36 (23%)

Resources for Undercover Audits

Vehicles Available for Undercover Audits {I/M Related)

195

Auditors Available for Undercover Audits

223

ATTACHMENT B
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TMENT OF CONSUMFER AFFAIRS

Calendar Year 2011 .
.+I/M-RuleSection 51.366 Data Analys:s and Reportmg
(b) Quality assurance report

Gk

Bureau of Automotive Repair - {c) Quality control report

inspections (Overt):

Initial Inspection: Performed prior to issuing a new Smog Check'station license to determine compliance
with requirements for station equipment and technician competence. This includes - follow-up
inspections to verify compliance. of any deficiencies.

Quality Assurance (QA) Inspection: Performéd to ensure stations meet equipment, manual and signage
requirements, inspect invoice and inspection reports, and assess technician tésting, diagnosis and repair
skills. This includes Follow Up inspections to verify compliance of any deficiencies.

Consumer Assistance Program (CAP) inspection: Performed to review repairs for compliance with the
CAP Program regulations.: Includes paperwork requirements, pricing and repair effectiveness. This
includes follow-up inspections to verify compliance of any deficiencies.

A _Jl L“_‘

Equipment Audit Inspectlon Performed in order to audit the BAR-97 Em155|ons Inspectlon System (EIS)
for compliance to''standard specifications. Equipment audits include analyzer gas. audits, analyzer
tamper audits, and dynamometer audits.

Other Inspection: Inspections classified as “other” performed when. a station inspection is deemed
necessary. This includes used car lot Inspections and follow-up inspections to venfy compliance of any
deficiencies. A P

Undercover Runs (Covert Station Audits)

The Bureau of Automotive Repair does not perform periodic covert aiidits on every licensed Smog Check

station. Instead, BAR's undercover enforcement efforts are focused on those stations suspected of

wrongdoing as determined by a review of the Vehicle Information Database (VID) data, consumer
~ complaints, or anonymous tips.

Citations

Citations are issued against Smog Check stations for a monetary penalty from $1,000 t6 $2,500. Smog
Check technicians are issued citations, which require completion of 8 hour, 16 hour or 68 hour training
courses. All fines and training hour values represent assessed penalties only. In 2012, regulations were
adopted to increase the monetary penalty amount and authorize assessment of monetary penalties
against techmcnans :

ATTACHMENT B 4



DEPARTMENT OF CONSUMER AFFAIRS

Calendar Year 2011
I/M Rule Section 51.366 Data Analysis and Reporting
(b) Quality assurance report

Bureau of Automotive Repair (c) Quality control report

Administrative Disciplinary Filings

Administrative disciplinary cases are filed with the Attorney General’s Office. Each case filing inciudes
multiple licensees (i.e., Automotive Repair Dealer registration, Smog Check station license, brake or
lamp station license, and Smog Check technician license). In some instances, an ISO (Interim Suspension
Order) and PC 23 (Penal Code Section 23) are filed- when violations are egregious and/or severely
threaten public safety, to. immediately suspend licenses and registrations pending completion of the
investigation. ' '

Cases are adjudicated in hearings held before an Administrative Law Judge, through stipulated
settlements, or by default decisions. Licenses can be revoked outright, or the revocation may be stayed
with the license placed on probation (usually for a period of 1 to 5 years). The suspension of a license
for a specific number of days or months can also be included with probation.

Resources for Undercover Runs (Covert Station Audits)

Available vehicles includes the entire fleet of undercover vehicles used to perform covert audits on
automotive repair stations, auto body shops, Smog Check stations, and any other facility regulated by
the Bureau of Automotive Repair.

Field staffs, classified as Program Representatives are assigned to perform overt audits, covert audnts
complaint mediation, and investigations, among other duties.

ATTACHMENT B | 5
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